
Possibilities Unlimited

Unlock enterprise
document intelligence

A powerful, 
intelligent document 
processing platform 
that democratizes 
document digitization 
and amplifies 
human potential
for smarter business 
decisions.

BROCHURE



02

As organizations pivot from simply surviving in a digital era to thriving in a 
digital world, the business opportunities for enterprises that can extract 
value from their data have never been greater. Unlocking this data, hidden 
in complex enterprise documents can generate insights powering new and 
real business outcomes.  

XtractEdge, our Intelligent Document Processing (IDP) platform is a game 
changer opening doors to a wealth of rich insights. The AI powered platform 
enables faster, easier and data-driven decision making without the need for 
time-intensive and manual extraction of information from documents.
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Enterprise document challenges

Advent of 
semi-structured 
and unstructured 
data limiting the 
efficacy of 
traditional OCR 
tools

Lack of clean, 
consistent and 
usable data

Manual 
processing 
leading to 
inefficiency and 
delays in 
decision-making

Document and 
domain diversity 
compounded by 
varied formats, 
layouts and 
real-world noise

Platform overview
XtractEdge platform optimizes the document extraction, processing and 
comprehension pipeline to help enterprises unlock business value faster. 
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Low Code No Code Platform for customized user interface 

API and Connectors for enterprise integration  
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Key capabilities
Superior AI-powered document processing

Minimum disruption. Maximum extraction.�

Market leading functionality Technology Capabilities

Automated document discovery with 
unsupervised learning capabilities  

Low Code capability to build custom 
apps on the platform   

Advanced vision and NLP technologies 
to extract content from complex 
documents    

Platform supports declarative 
non-AI based; standard, third party 
and custom AI driven models  

All extraction capabilities in one 
designer studio - NLP, computer 
vision based, 3rd party model.   

Faster onboarding of document types 
with bulk processing 

Persona based performance analytics 
dashboard for effective quality control 

Workflow orchestration component 
to create custom workflows and 
flexible post processing 

Superior HITL studio - with workflows, 
integrators, rules, e-mail etc. 

Powerful User Interface  

Unified interface to design simple to 
complex document extractions  

Purpose built and role appropriate 
user interface 

Intuitive GUI workbench for guided 
manual review with feedback loop  

Infrastructure and API capability

Simplified and reduced deployment 
footprint to run the document 
operations 

Microservices based architecture 
with standard and compliant APIs  

Built-in connectors for integration 
with enterprise applications  
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Why EdgeVerve

Right program design 

Highly consultative role to help 
clients to make the right choices 

Setting up Governance 

Security & Deployment strategies 

Technology Capabilities

Light Agile model towards rapid 
rollout 

Complete implementation service 

Joint implementations with client / 
vendor teams 

Client / partner led implementation 

End-to-end partnership 

Process consulting and Business 
Case Creation 

Requirement gathering & PoC 

Infrastructure Design and setup 

Change Management 

CoE setup 

Enablement, support and training 

Sandbox environment  

Experience Portal with multiple use 
cases 

Edgeverve Academy 

Team for 24X7 support  

Client dedicated teams 

Bringing it all
together for

customer success 

Enterprise ready platform
Professional services enabled delivery, customization, integration & 
support

Managed services for infrastructure set-up, deployment and product 
support

Ease of use, enterprise scale and security

Implementation. Check source slide. 

case

creation

Better representation



Who is building the future-ready 
enterprise with XtractEdge platform

05 ©2022 EdgeVerve Systems Ltd.

Digitized & automated loan applications for an American bank

A leading US bank processed millions of KYC documents and reduced the turnaround 
time from weeks to days  

Implemented XtractEdge for bulk processing of historic and current load of KYC documents 

Capability to use  same models for similar document types and extend existing 
models for new document types developed  

Currently implemented for 2 Lines of Business, XtractEdge will be extended further 
to more LOBs 

40mn KYC documents across 60+ document types will be processed at speed in the 
next 12 months 

One of the leading American telecoms identified hidden risks in its tower lease contracts 

XtractEdge automated the contract review process - identity, extract and manage 
data from over 700,000+ contracts 
Assessed risk and flagged high-risk contracts 

Saved $21mn by actionizing the insights generated with a deeper understanding of hidden risks 

60% improvement in productivity of contract negotiations team 

A global insurance provider improves the submission to quote ratio by 5% 

XtractEdge Commercial Insurance extracted data from submission e-mails, 
attachments and all kinds of documents.  Extracted information  integrated and 
enriched with external third-party data sources 

Solution now being expanded to 83 products across 7 LOBs, as also the client’s UK operations. 

Increased ‘Quote-to-Bind’ by over15% due to request processing based on propensity to 
bind, 40% reduction in manual efforts in submission clearance 

A Japanese conglomerate reduced contract review time from150 minutes to15 and costs 
from $220 to under $25 

XtractEdge Contract Analysis built contract summary, performed risk analysis more 
efficiently and offered alternate clauses or legal wordings at scale  

9x improvement in procurement team productivity  

Processing capacity increased to 2.3 million contracts per year from a mere 260,000 
contracts per year 
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Inspiring enterprises with the
power of digital platforms

Possibilities Unlimited
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About EdgeVerve
EdgeVerve Systems Limited, a wholly-owned subsidiary of Infosys, is a global leader in developing digital platforms, assisting clients to unlock unlimited possibilities in 
their digital transformation journey. Our purpose is to inspire enterprises with the power of digital platforms, thereby enabling our clients to innovate on business 
models, drive game-changing efficiency and amplify human potential. Our platforms portfolio across Automation (AssistEdge), Document AI (XtractEdge), and Supply 
Chain (TradeEdge) helps inspire global enterprises to discover & automate processes, digitize & structure unstructured data and unlock the power of the network by 
integrating value chain partners. EdgeVerve, with a deep-rooted entrepreneurial culture, our innovations are helping global corporations across financial services, 
insurance, retail, consumer & packaged goods, life sciences, manufacturing telecom and utilities, and more.
EdgeVerve. Possibilities Unlimited.
www.edgeverve.com

Copyright ©2022 EdgeVerve Systems Limited, Bangalore, India. All Rights Reserved. This documentation is the sole property of EdgeVerve Systems Limited 
(“EdgeVerve”). EdgeVerve believes the information in this document or page is accurate as of its publication date; such information is subject to change without notice. 
EdgeVerve acknowledges the proprietary rights of other companies to the trademarks, product names and such other intellectual property rights mentioned in this 
document. This document is not for general distribution and is meant for use solely by the person or entity that it has been specifically issued to and can be used for the 
sole purpose it is intended to be used for as communicated by EdgeVerve in writing. Except as expressly permitted by EdgeVerve in writing, neither this documentation 
nor any part of it may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, printing, photocopying, recording 
or otherwise, without the prior written permission of EdgeVerve and/ or any named intellectual property rights holders under this document.

About XtractEdge Platform
XtractEdge Platform is an end-to-end document extraction, processing, and comprehension platform that leverages advanced AI & ML techniques to structure complex 
enterprise documents into insights for smarter business decision making.
EdgeVerve. Possibilities Unlimited.
https://www.edgeverve.com/xtractedge-platform/

About XtractEdge
XtractEdge, a powerful Document AI platform, enables enterprises to gain insights and enhanced decision-making from existing documents, legal contracts, commercial 
insurance documents, SOPs, images, handwritten notes, PDFs, emails, or any other complex unstructured data source. XtractEdge is recognized as one of the top 
Document AI platforms for large enterprises delivering on the promise of quicker time to market, superior customer experience, faster claims processing, underwriting, 
and efficient contracts management for more intelligent business decision making.
EdgeVerve. Possibilities Unlimited.
https://www.edgeverve.com/xtractedge/

XtractEdge Platform structures world’s complex multi-document data and 
makes it useful and business consumption ready

www.edgeverve.com


