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About EdgeVerve

EdgeVerve Systems Limited, a wholly-owned subsidiary of Infosys, is a global leader in developing
digital platforms, assisting clients to unlock unlimited possibilities in their digital transformation
journey. Our purpose is to inspire enterprises with the power of digital platforms, thereby enabling our
clients to innovate on business models, drive game-changing efficiency and amplify human potential.
Our platforms portfolio across Automation (AssistEdge), Document Al (XtractEdge), and Supply Chain
(TradeEdge) helps inspire global enterprises to discover & automate processes, digitize & structure
unstructured data and unlock the power of the network by integrating value chain partners.
EdgeVerve, with a deep-rooted entrepreneurial culture, our innovations are helping global
corporations across financial services, insurance, retail, consumer & packaged goods, life sciences,
manufacturing telecom and utilities, and more. Visit www.edgeverve.com to know more.
EdgeVerve. Possibilities Unlimited.
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Reimagine
Financial Services
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Elevate your Finacle Suite with
Cutting-Edge Al Offerings
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Al-Powered Debt Collection
4

Augment your digital lending suite with AssistEdge Engage for
collections.

Maximize collections, reduce loan write-offs, and minimize risks in
your lending value chain with Al models for risk segmentation and
collections predictions. Streamline operations and optimize field
efforts with Al-driven collections strategy.

Boost Debt Collection Efforts

4 @ Augment lending value chain

Improve collections, reduce losses and minimize risks

Predict Risk

Predict collections better with Al models for risk

segmentation

Strategize Collections

@_{) Leverage Al-driven intelligent insights for best-suited
= collections strategy

Streamline Operations

Optimize operational efficiency with Gen Al led
summarization of customer history

@

Collections Management

Improve collections across multiple asset classes and loan
types
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Outcomes Delivered
Iy

$10Mn

monthly collection increase and
$77Mn loss prevention for a
South-East Asian bank

20-25%
reduction in collection efforts for

one of the largest US Private
mortgage insurers

20% 70%

reduction in calling and field effort  higher savings realized for a
through streamlined collections Leading regional bank based in
processes the US
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Smart Banking
4

Streamline banking operations with AssistEdge Engage for branch
banking.

Transform your branch banking team's efficiency and customer
satisfaction levels with our consolidated dashboard that serves
streamlined workflows, immediate insights, and Al-powered
assistance.

Enhance Banking Operations

Y - Accelerate Customer Onboarding

_&_ Replace manual forms with digitized data collection

@ Simplified Customer Journey

Elevate CX with smart branch banking

Robust Operations

o0 Augment operational compliance and employee
productivity

Unified Dashboard

Avoid the swivel chair syndrome with a single view of all
applications

One-click Updates

Update data across multiple applications with automated
workflows

Outcomes Delivered
[

50% 20%

reduction in average handling
time for Singapore bank

reduction in operational costs

15% 15%

faster query resolution higher resolution rate
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Efficient Loan Origination
4

Enabling Financial organizations to overcome the volume, variety, and
velocity challenges with their documents

Speed up loan origination with XtractEdge's Al-powered document
processing tools. Improve customer experience, risk management, and
privacy while reducing operational costs.

Make Loan Origination Simpler

Y .- PR
Document Classification

B Identify and categorize documents with precision

£ Information Extraction & Validation
</

v

Get complete data faster with high accuracy

@ Pluggable Custom Post-Processing

Make information consumable for downstream systems

£ Orchestration Workbench

=] Manage and streamline workflow

O Human-in-the-Loop
é@ Manage exceptions and ensure quality

Outcomes Delivered
[

40Mn KYC

KYC documents processed for a
leading US bank across 60+
document types

15,000 90%

forms processed per hour for a
leading global bank

turnaround slashed from weeks
to days for a prominent US bank

document classification accuracy
for a global bank
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