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1 Introduction

1.1 About AssistEdge Engage

Our intelligent agent experience platform, AssistEdge Engage, improves agent efficiency and productivity with every
interaction. With Al at its core, Engage provides agents with the information, skills, and resources they need to service
customers efficiently. The platform empowers customer service operations agents across the front, middle, and back offices
with its attended automation capabilities. It enables 360-degree visibility across all channels through a unified, contextualized
dashboard that interfaces with disparate applications and technologies. With capabilities like knowledge management,
intelligent recommendations, guided scripting, and notes maker, agents get help in real-time to deliver faster and more
accurate assistance.

With the help of AssistEdge Engage, businesses can reimagine their workflows and improve agent & customer experience
exponentially. The Web Engage platform, powered by a low-code design interface, allows enterprises to rapidly deploy Engage
as a responsive web application and customize it according to their requirements. AssistEdge Engage has helped enterprises
maximize returns on their customer service investments by delivering shorter average handling times, increased throughput,
lower operating costs, and enhanced agent & customer satisfaction.

1.2 Scope of the Manual

This document contains information on third-party software that needs to be downloaded by customers for setting up
AssistEdge platform. The document provides details on the context of usage and methods to download the required open-
source and commercial software.
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2 Server-Side Prerequisites

This section lists the required prerequisite third-party software needed for running AssistEdge server-side components.

System Licensed Software
Application/Web Server - Windows Windows Server 2016
Windows Server 2019
Microsoft Visual C++ 2015-2019 Redistributable (x64)

Application/Web Server - Linux Linux - RHEL — 8.4
Database server(s) Oracle
=  Qracle 18C
= QOracle 21C
sqQL

= SQL Server 2016
= SQL Server 2017

= SQL Server 2019
PostgreSQL 14

Load Balancer / Proxy for cluster setups If you are deploying the product in a cluster set up, itis
recommended to have Load Balancer and Proxy software based on
customer’s standard operating environment.

Valid SSL certificate issued by trusted A valid SSL certificate is required for secure connectivity between
certificate authority different components (HTTPS). The certificate must be issued by a
trusted certificate authority.
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3 Database Connection Prerequisites

Following components are required if you are using Oracle Database. These files are required to be placed on the web server.

For detailed instructions, refer to the section Oracle Database Prerequisites in the AE-Engage-Installation Guide.pdf.

Component Assembly Version Reference
Oracle.Managed | Oracle.Manag | 3.21.100 https://www.nuget.org/packages/Oracle.ManagedDataAccess.Core
DataAccess edDataAccess /3.21.100
Dl License:
https://www.oracle.com/downloads/licenses/distribution-
license.html
Oracle.EntityFra | Oracle.EntityF | 6.21.90 https://www.nuget.org/packages/Oracle.EntityFrameworkCore/6.2
meworkCore rameworkCor 1.90
e.DIl License:

https://www.oracle.com/downloads/licenses/distribution-

license.html

Oracle Instant
Client

Oracle instant client — download and place within the data > Oracle
> instantclientLinux -
https://www.oracle.com/database/technologies/instant-

client/linux-x86-64-downloads.htmlIWindows

Instant Client for Microsoft Windows (x64) 64-bitlnstant Client
downloads for Microsoft Windows (x64) 64 -bit

https://www.oracle.com/database/technologies/instant-

client/winx64-64-downloads.html

Optionally, it will be helpful to have database browsing tool based on the choice of DB.

= If Oracle DB - Toad (compatible with installed Oracle version) or Oracle SQL Developer (compatible with installed Oracle

version) with Oracle Client.

= |f MSSQL DB - SQL Server Management Studio (compatible with installed MS SQL Server).

Note: Check SQL DB integrated windows authentication.
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https://www.nuget.org/packages/Oracle.ManagedDataAccess.Core/3.21.100
https://www.nuget.org/packages/Oracle.ManagedDataAccess.Core/3.21.100
https://www.oracle.com/downloads/licenses/distribution-license.html
https://www.oracle.com/downloads/licenses/distribution-license.html
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nuget.org%2Fpackages%2FOracle.EntityFrameworkCore%2F6.21.90&data=05%7C01%7Croopika.yuvaraj%40edgeverve.com%7Ce16ef294e5584e3adfab08db5b4e131f%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638204163104464077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SdAE4pLuKko%2FGF7%2F2Q2449xGIoMeoZNPpCwrHnqWp2Q%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nuget.org%2Fpackages%2FOracle.EntityFrameworkCore%2F6.21.90&data=05%7C01%7Croopika.yuvaraj%40edgeverve.com%7Ce16ef294e5584e3adfab08db5b4e131f%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638204163104464077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SdAE4pLuKko%2FGF7%2F2Q2449xGIoMeoZNPpCwrHnqWp2Q%3D&reserved=0
https://www.oracle.com/downloads/licenses/distribution-license.html
https://www.oracle.com/downloads/licenses/distribution-license.html
https://www.oracle.com/database/technologies/instant-client/linux-x86-64-downloads.htmlWindows
https://www.oracle.com/database/technologies/instant-client/linux-x86-64-downloads.htmlWindows
https://www.oracle.com/database/technologies/instant-client/winx64-64-downloads.html
https://www.oracle.com/database/technologies/instant-client/winx64-64-downloads.html
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LI- Client Tools Prerequisites

Component Licensed Software Software Required For Automation
Automation Studio Supported 0S Optional Software
=  Windows 10 = Latest version of Firefox
=  Windows 11 = Latest version of Chrome
=  Windows Server 2016 = lLatest version of Microsoft Edge
= \Windows Server 2019 Chromium
Required Software (Refer AE-RPA-Engage-AutomationStudio-
UserManual Guide.pdf for other version of
= NET Framework 4.8 .
Chrome and Firefox.)
Supported 0S
= Java needed based on the target
EPA = Windows 10 (64-bit) automation application client
= Windows 11 software
= Windows Server 2016 =  Emulators from the below list for
mainframe application automation:
=  Windows Server 2019
Required Software e Attachmate Reflection Standard
Suit 2011
= Netframework 4.8
e Attachmate Extra Xtreme
Engage Supported 0S
e PassportHIO
=  \Windows 10 (64-bit)
e Rumba9.5s
=  Windows 11
= Microsoft Office 2019
=  \Windows Server 2016
=  Microsoft Office 365
=  Windows Server 2019
=  SAP GUI 740 b Only if SAP
Required Software _ _ ora ?Ve_( my !
Thick Client automation is used)
.Net framework 4.8
= Adobe reader 11
Web Engage Supported 0S
_ . = Evergreen Webview2 Runtime from
*  Windows 10 (64-bit) Webview2 -  Microsoft  Edge
= Windows 11 Developer
=  Windows Server 2016 Note: Refer the Automation Use Case
= Windows Server 2019 Specific Components section in this
Required Software document for additional libraries that are
Net framework 4.8 required specific to application
automations.
©edgeverve

External-Confidential



https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdeveloper.microsoft.com%2Fen-us%2Fmicrosoft-edge%2Fwebview2%2F%23download-section&data=05%7C01%7Croopika.yuvaraj%40edgeverve.com%7Cd8ca070221474ab6eb2708dae28171a0%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638071342846679154%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SO%2BA8S3%2Bayr17jSg5q6MCvxtnV5rzLPCq3ILcbMzqa8%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdeveloper.microsoft.com%2Fen-us%2Fmicrosoft-edge%2Fwebview2%2F%23download-section&data=05%7C01%7Croopika.yuvaraj%40edgeverve.com%7Cd8ca070221474ab6eb2708dae28171a0%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638071342846679154%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SO%2BA8S3%2Bayr17jSg5q6MCvxtnV5rzLPCq3ILcbMzqa8%3D&reserved=0
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5 Customization Prerequisites

The following software is optionally required for custom development such as Microbots, Custom Apps, Custom Authentication
and so on.

= Microsoft Visual Studio, based on target customization. Refer the AE-Engage-Customization Guide.pdf.

= \ersion control software for maintaining any custom development. An existing version control software can be used.

©edgeverve
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Automation Use-case Specific Prerequisites

Component Required For Assembly Version Reference
Passport Host Passport HIO enables AxInterop.PASSTERM | Latest https://www.rocketsoftware.com/
Integration Windows users to Lib.dll product-categories/application-
Objects (HIO) securely connect to Interop.PASSHIOLib.d modernization
applications running on I
IBM Mainframe Systems
Interop.PASSTERMILI
b.dl006C
Mainframe If client wants to Interop.Extra.dll 9.3.1 https://www.microfocus.com/pro
automation automate Mainframe ducts/extra/overview
Assembly which | applications using
comes with the Attachmate EXTRA
licensed version emulator
of Attachmate
EXTRA
Mainframe If client wants to Attachmate.Reflection. | 16.1 https://www.microfocus.com/pro
Attachmate automate Mainframe dll ducts/reflection/overview
Reflection applications using Attachmate.Reflection.
Attachmate Reflection .
Emulation.dll
emulator
Attachmate.Reflection.
Emulation.IlbmHosts.
dll
Attachmate.
Reflection.Emulation.
OpenSystems.dll
Attachmate.Reflection.
Framework.dll
Microsoft To use OneNote OCR Interop.Microsoft.Offic | 1.1.0.0 https://www.nuget.org/packages/
OneNote Office feature e.Interop.OneNote.dll Interop.Microsoft.Office.Interop.On
Interop eNote/
Assemblies
©edgeverve
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https://www.rocketsoftware.com/product-categories/application-modernization
https://www.rocketsoftware.com/product-categories/application-modernization
https://www.rocketsoftware.com/product-categories/application-modernization
https://www.microfocus.com/products/extra/overview
https://www.microfocus.com/products/extra/overview
https://www.microfocus.com/products/reflection/overview
https://www.microfocus.com/products/reflection/overview
https://www.nuget.org/packages/Interop.Microsoft.Office.Interop.OneNote/
https://www.nuget.org/packages/Interop.Microsoft.Office.Interop.OneNote/
https://www.nuget.org/packages/Interop.Microsoft.Office.Interop.OneNote/

©2023 EdgeVerve Systems Limited

Component

Required For

Assembly
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\/ersion

Reference

SAP Thick Client | To use SAP Thick Client Interop.SAPFEWSELiI | SAPECC6, | Download and install the SAP GUI
Interop automation b.dll SAPECC7 from SAP Site. After downloading
Assemblies Interop.SAPROTWR.dI and installing it,
| Interop.SAPFEWSELib.dll and
Interop.SAPROTWR.dII could be
located at C:\Program
Files\SAP\FrontEnd\SapGui\
SapDtsCOMFramework\
Rumba Terminal | To use Rumba emulator | ehlapi32.Dl| 9.5 https://www.microfocus.com/pro
Emulator for mainframe ducts/rumba/overview
application automation
AccessDatabase AccessDatabaseEngin | 2007 Itis a free software and can be
Engine 2007 Required for Advanced e.exe downloaded from Microsoft
L website by searching for
Loop activity
Microsoft Access Database
Engine 2010.
MySQL.Data.8.0. | Toautomate process MySQL.Data.dll 8.0.32 https://downloads.mysgl.com/arc
15 using Execute DB Query hives/c-net/
with MySQL database Download and install MySQL
connector after selecting 8.0.15 in
the "Product Version” dropdown.
After downloading and installing it
copy MySQL.Data.dll to ACE and
Robot folders
Microsoft JDBC Windows authentication | mssql-jdbc_auth- 9.0 https://docs.microsoft.com/sgl/co
Driver for SQL for Microsoft SQL Server | 9.4.0.x64.dll nnect/jdbc/download-microsoft-
Server jdbc-driver-for-sgl-server
Download mssql-jdbc_auth-
<version>.dll using above URL and
place it under
‘AssistEdgeAutomation\data\
wflow\sgljdbc\enu\auth\x64'
folder.
Oracle JDBC Database connectivity to | 0jdbc8-21.1.0.0jar 21.1.0.0 https://www.oracle.com/database
Driver Oracle database server /technologies/jdbc-ucp-122-
through the standard downloads.html
IDBC application Download 0jdbc8-21.1.0.0.jar
program Interfaces. using above URL and place it under
©edgeverve
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https://www.microfocus.com/products/rumba/overview
https://www.microfocus.com/products/rumba/overview
https://downloads.mysql.com/archives/c-net/
https://downloads.mysql.com/archives/c-net/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fsql%2Fconnect%2Fjdbc%2Fdownload-microsoft-jdbc-driver-for-sql-server&data=05%7C01%7Croopika.yuvaraj%40edgeverve.com%7C9c4369c366654330e99508da52aa6288%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C637913189026688109%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NPiydnRiP5bZlhjv98i8AIPsMrgaYBBF0CoyeUqhvuE%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fsql%2Fconnect%2Fjdbc%2Fdownload-microsoft-jdbc-driver-for-sql-server&data=05%7C01%7Croopika.yuvaraj%40edgeverve.com%7C9c4369c366654330e99508da52aa6288%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C637913189026688109%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NPiydnRiP5bZlhjv98i8AIPsMrgaYBBF0CoyeUqhvuE%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fsql%2Fconnect%2Fjdbc%2Fdownload-microsoft-jdbc-driver-for-sql-server&data=05%7C01%7Croopika.yuvaraj%40edgeverve.com%7C9c4369c366654330e99508da52aa6288%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C637913189026688109%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NPiydnRiP5bZlhjv98i8AIPsMrgaYBBF0CoyeUqhvuE%3D&reserved=0
https://www.oracle.com/database/technologies/jdbc-ucp-122-downloads.html
https://www.oracle.com/database/technologies/jdbc-ucp-122-downloads.html
https://www.oracle.com/database/technologies/jdbc-ucp-122-downloads.html
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Required For Assembly Version Reference
‘AssistEdgeAutomation\runtime\t
omcat\apache-tomcat-
8.5.65\webapps\jw\WEB-INF\Iib’

folder.

Component

Note: With the URLs mentioned in the above Reference column, you can either download the assemblies or you will get the

reference to procure any licensed software. All the above mentioned Interop assemblies are auto-generated by visual studio

when referenced with their respective COM component. These COM components are bundled with either licensed or free

software mentioned in Component column.
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7 Migration Prerequisites

Component  Required For  Assembly Version Reference
Oracle.Managed | Oracle DB only Oracle.Manag | 4.122.18.3 | https://www.nuget.org/packages/Oracle.Ma
DataAccess edDataAccess nagedDataAccess.Core/
DIl .
License:

https://www.oracle.com/downloads/licenses

/distribution-license.html
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https://www.nuget.org/packages/Oracle.ManagedDataAccess.Core/
https://www.nuget.org/packages/Oracle.ManagedDataAccess.Core/
https://www.oracle.com/downloads/licenses/distribution-license.html
https://www.oracle.com/downloads/licenses/distribution-license.html
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About EdgeVerve

EdgeVerve Systems Limited, a wholly owned subsidiary of Infosys, is a global leader in developing digital platforms, assisting
clients to unlock unlimited possibilities in their digital transformation journey. Our purpose is to inspire enterprises with the
power of digital platforms, thereby enabling our clients to innovate on business models, drive game-changing efficiency and
amplify human potential. Our platforms portfolio across Automation (AssistEdge), Document Al (XtractEdge), and Supply Chain
(TradeEdge) helps inspire global enterprises to discover & automate processes, digitize & structure unstructured data and
unlock the power of the network by integrating value chain partners. EdgeVerve, with a deep-rooted entrepreneurial culture,
our innovations are helping global corporations across financial services, insurance, retail, consumer & packaged goods, life
sciences, manufacturing telecom and utilities, and more.

EdgeVerve. Possibilities Unlimited.

www.edgeverve.com
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