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Copyright Notice

©2019 EdgeVerve Systems Limited (a fully owned Infosys subsidiary), Bangalore, India. All Rights Reserved. This documentation is the
sole property of EdgeVerve Systems Limited (“EdgeVerve”). EdgeVerve believes the information in this document or page is accurate as
of its publication date; such information is subject to change without notice. EdgeVerve acknowledges the proprietary rights of other
companies to the trademarks, product names and such other intellectual property rights mentioned in this document. This document
is not for general distribution and is meant for use solely by the person or entity that it has been specifically issued to and can be used
for the sole purpose it is intended to be used for as communicated by EdgeVerve in writing. Except as expressly permitted by EdgeVerve
in writing, neither this documentation nor any part of it may be reproduced, stored in a retrieval system, or transmitted in any form
or by any means, electronic, mechanical, printing, photocopying, recording or otherwise, without the prior written permission of

EdgeVerve and/ or any named intellectual property rights holders under this document.
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1 Introduction

1.1 About AssistEdge Engage

AssistEdge Engage harnesses the power of Intelligent automation to empower enterprise customer care teams with smart
features. Its unified dashboard non-intrusively integrates with disparate applications and technologies to provide a relevant and
contextual view. It delivers a strong Attended Automation capability with guided assistance to agents, enabling customers to be
serviced faster and better. AssistEdge Engage has proven reduced average handling times, improved productivity, decreased
operational costs and a better customer experience. Easy to integrate and deploy, AssistEdge Engage makes it possible for
businesses to maximize the returns from their existing contact center investments.

1.2 Scope of the Manual

This document contains information about prerequisites with EdgeVerve AssistEdge Engage 1.0.

EdgeVerve acknowledges that the following components are required for the provided product “EdgeVerve AssistEdge Engage 1.0”
covered in this documentation.

1.3 Naming Conventions

Acronym Expansion
AE AssistEdge
RPA Robotic Process Automation
©2019 EdgeVerve Systems Limited 5
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Components to be downloaded

Component Needed for Assembly Version Reference
) ) http://www.microsoft
Microsoft Office Interop To use Document Parser
; Microsoft.Office.In .com/ en-
Assemblies feature 14.0 - )
terop. in/download/details.
Excel.dll aspx?id=3508
https://www.nuget.org/
packages/Oracle.Manag
edDataAccess
Oracle.ManagedDataAcce | Required if client wants | Oracle:-ManagedDa License:
ss to use Oracle Database taAccess.dll 18.3.0
https://www.oracle.co
m/technetwork/license
s/distribution-license-
152002.html
https://www.nuget.org/
packages/Oracle.Manag
edDataAccess.EntityFra
mework
Oracle.ManagedDa
Oracle.ManagedDataAcce Required if client wants taAccess.EntityFra 18.3.0
ss.EntityFramework to use Oracle Database mework.dll License:
https://www.oracle.co
m/technetwork/license
s/distribution-license-
152002.html
AxInterop.PASST
Passport HIO enables MLib.
Windows users to dll
. securely connect to
Passport Host Integration applications running on Interop.PASSHIOLI Latest -
Objects (HIO) IBM Mainframe Systems b.dll
Interop.PASSTE
MLib.
dlooeC
Mainframe automation
If client wants to Interop.Extra.dll 9.3.1 https://www.attachmate.
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http://www.microsoft.com/en-in/download/details.aspx?id=3508
http://www.microsoft.com/en-in/download/details.aspx?id=3508
http://www.microsoft.com/en-in/download/details.aspx?id=3508
http://www.microsoft.com/en-in/download/details.aspx?id=3508
http://www.microsoft.com/en-in/download/details.aspx?id=3508
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nuget.org%2Fpackages%2FOracle.ManagedDataAccess&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915189283&sdata=aDdBIHmmclMBuCHZuN539cf8oioqbc19KOczfUdoErc%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nuget.org%2Fpackages%2FOracle.ManagedDataAccess&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915189283&sdata=aDdBIHmmclMBuCHZuN539cf8oioqbc19KOczfUdoErc%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nuget.org%2Fpackages%2FOracle.ManagedDataAccess&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915189283&sdata=aDdBIHmmclMBuCHZuN539cf8oioqbc19KOczfUdoErc%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oracle.com%2Ftechnetwork%2Flicenses%2Fdistribution-license-152002.html&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915199293&sdata=kY3ozQAioMuqHAq%2FLmgPdhlA2IbcocqwxYe%2F2G8%2BYyM%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oracle.com%2Ftechnetwork%2Flicenses%2Fdistribution-license-152002.html&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915199293&sdata=kY3ozQAioMuqHAq%2FLmgPdhlA2IbcocqwxYe%2F2G8%2BYyM%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oracle.com%2Ftechnetwork%2Flicenses%2Fdistribution-license-152002.html&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915199293&sdata=kY3ozQAioMuqHAq%2FLmgPdhlA2IbcocqwxYe%2F2G8%2BYyM%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oracle.com%2Ftechnetwork%2Flicenses%2Fdistribution-license-152002.html&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915199293&sdata=kY3ozQAioMuqHAq%2FLmgPdhlA2IbcocqwxYe%2F2G8%2BYyM%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nuget.org%2Fpackages%2FOracle.ManagedDataAccess.EntityFramework&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915209297&sdata=NB7BDw0KL4t71VAqEvit%2BsZoXi6XQ06CcffzXsRxQ64%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nuget.org%2Fpackages%2FOracle.ManagedDataAccess.EntityFramework&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915209297&sdata=NB7BDw0KL4t71VAqEvit%2BsZoXi6XQ06CcffzXsRxQ64%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nuget.org%2Fpackages%2FOracle.ManagedDataAccess.EntityFramework&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915209297&sdata=NB7BDw0KL4t71VAqEvit%2BsZoXi6XQ06CcffzXsRxQ64%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nuget.org%2Fpackages%2FOracle.ManagedDataAccess.EntityFramework&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915209297&sdata=NB7BDw0KL4t71VAqEvit%2BsZoXi6XQ06CcffzXsRxQ64%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oracle.com%2Ftechnetwork%2Flicenses%2Fdistribution-license-152002.html&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915209297&sdata=RIlxlZUz7w8tfcQVJnpOCZn47ItchX4o28fBnG89uxE%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oracle.com%2Ftechnetwork%2Flicenses%2Fdistribution-license-152002.html&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915209297&sdata=RIlxlZUz7w8tfcQVJnpOCZn47ItchX4o28fBnG89uxE%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oracle.com%2Ftechnetwork%2Flicenses%2Fdistribution-license-152002.html&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915209297&sdata=RIlxlZUz7w8tfcQVJnpOCZn47ItchX4o28fBnG89uxE%3D&reserved=0
https://apac01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oracle.com%2Ftechnetwork%2Flicenses%2Fdistribution-license-152002.html&data=02%7C01%7Cchintan_shah01%40edgeverve.com%7C7f92ef4c7d9b4c8650f408d6b69129c8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C636897131915209297&sdata=RIlxlZUz7w8tfcQVJnpOCZn47ItchX4o28fBnG89uxE%3D&reserved=0
https://www.attachmate.com/products/extra/
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Assembly which comes
with the licensed version
of Attachmate EXTRA

automate Mainframe
applications

com/products/extra/

Mainframe Attachmate
Reflection

If client wants to
automate Mainframe
applications using
Attachmate Reflection
emulator

Attachmate.Reflec
tion. dll

Attachmate.Reflecti
on. Emulation.dll

Attachmate.Reflecti
on.
Emulation.IbmHost
s.dll

Assemblies

automation

ib.dll
Interop.SAPROTWR

dll

Attachmate. https://www.microfocu
Reflection.Emulatio 161 s. com/attachmate
n. OpenSystems.dll ’
Attachmate.Reflecti
on. Framework.dll
https://www.nuget.org
Microsoft OneNote Office To use OneNote OCR Interop.Microsoft.Of A
Interop Assemblies feature fice. 1.1.0.0 packages/Interop.Micr
Interop.OneNote.d| osoft.
| Office.Interop.OneNote
L
Download and install
the SAP GUI from SAP
Site. After
downloading and
SAP Thick Client Interop To use SAP Thick Client | 'Mterop-SAPFEWSEL | cppEcce installing it,

EHP 4 or later

Interop.SAPFEWSELib.d
Il'and
Interop.SAPROTWR.dII
could be located at
C:\Program
Files\SAP\FrontEnd\Sap
Gui\
SapDtsCOMFramework
\

Rumba Terminal Emulator

To use Rumba
emulator for

©2019 EdgeVerve Systems Limited
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https://www.microfocus.com/attachmate
https://www.microfocus.com/attachmate
https://www.microfocus.com/attachmate
https://www.nuget.org/packages/Interop.Microsoft.Office.Interop.OneNote/
https://www.nuget.org/packages/Interop.Microsoft.Office.Interop.OneNote/
https://www.nuget.org/packages/Interop.Microsoft.Office.Interop.OneNote/
https://www.nuget.org/packages/Interop.Microsoft.Office.Interop.OneNote/
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mainframe hlapi32.Dll 9.5 h icrof

application ehlapi32. . ttps://www.microfocu

automation S
com/products/rumba/

It is a free software
To automate process

AccessDatabaseEngine using Execute DB Query | AccessDatabaseEng
2007 with Excel as datasource | jne. exe

and can be

2007 downloaded from
Microsoft website by
searching for
“Microsoft Access
Database Engine
2010".

To automate process MySQL.Data.dll 8.0.15 https://dev.mysgl.com

MySQL.Data.8.0.15 using Execute DB Query /downloads/connector
with MySQL database Inet/

Download and install
MySQL connector.
After

downloading and
installing it copy
MySQL.Data.dll to
ACE and Robot folders

Note: With the URLs mentioned in the above “Reference” column you can either download the assemblies or you will get the
reference to procure any licensed software. All the above mentioned Interop assemblies are auto generated by visual studio

when referenced with their respective COM component. These COM components are bundled with either licensed or free
software mentioned in “Component” column.

©2019 EdgeVerve Systems Limited 8 External-Confidential
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Required Third Party Prerequisite Software

System Licensed Software
Application/Web Server Windows Server 2012 R2
» 1IS8.5

»  Microsoft .Net Framework 4.6
»  Valid SSL certificate issued by trusted certificate authority

Windows server 2016

> 1IS10
»  Microsoft .Net Framework 4.6

»  Valid SSL certificate issued by trusted certificate authority

Oracle

Database server(s)
»  Oracle 12C on Windows Server 2012 R2 Oracle 11g on Windows

Server 2008 R2
sQL

»  SQL Server 2016 on Windows server 2016 / Windows Server 2012

» R2SQL Server 2012 on Windows server 2012 R2

Development P  Windows 7/8.1/10

»  Microsoft Visual Studio 2013/2015 (Community) Microsoft .NET
Framework 4.6

» |E10/11
»  Firefox 63
» Chrome 68

Note: Refer user manual for “Automation” on higher

version of chrome and FireFox.

©2019 EdgeVerve Systems Limited 9 External-Confidential
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If DB is MS SQL Server then SQL Management Studio (compatible
with installed MS SQL Server)

If DB is Oracle then Toad (compatible with installed Oracle
version) or Oracle SQL Devel- oper (compatible with installed
Oracle version) with Oracle Client

For working with Oracle DataModel in Visual Studio, download
Oracle Developer tools
from https://www.oracle.com/technetwork/topics/dotnet/down

loads/index.html

Optional Software

» Attachmate Reflection Standard Suit 2011(For Mainframe
Application automation only)

P Attachmate Extra Xtreme (For Mainframe Application
automation only)

» Eclipse Ganymede or above (When java development is required)

»  Passport HIO (For Mainframe Application automation only)

»  Version control software (Existing Version control software can
be used)

»  Microsoft Office 2013(Windows 7/8.1) (Required only when Excel
parser is used)

»  Microsoft Office 2016(Windows 10) (Required only when Excel
parser is used)

»  Fiddler - Latest Version

» Adobe reader 11

»  Rumba 9.5s

»  Windows 7/8.1/10 (32 or 64 bit machine)

Agent Desktop or VM
& P » IE10/11
»  Firefox 63
» Chrome 68

©2019 EdgeVerve Systems Limited
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Note: Refer user manual for “Automation” on higher
version of chrome and FireFox.

» .Net framework 4.6

Optional

»  Microsoft Office 2013(Windows 7/8.1)

»  Microsoft Office 2016(Windows 10)

»  Attachmate Emulator 9.3.1 or Passport Host Integration Objects,
Attachmate Extra Xtreme (Only if Mainframe application is
integrated)

»  SAP GUI 740 or above (Only if SAP Thick Client automation is
used)

»  Rumba 9.5

©2019 EdgeVerve Systems Limited
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