DELIVER AN EXCEPTIONAL
USER EXPERIENCE
Unified platform for Retail, Corporate
and SME banking

Finacle Online Banking

The Fintech revolution is being led almost
exclusively by innovations that promise to do
only one thing, but better than anyone else.
Fintech innovators are essentially modularizing
the banking business down to its building
blocks and then creating elegant,
innovative, and customer-specific solutions
focused on specific banking functions.
Hence, in this age and time, a truly digital
banking model is defined by the following
foundational values:

•

Customers being the focal point of the
model

•

Every aspect of the model is based on data
driven insights

•

A significant degree of automation must be
achieved across processes, applications, and
channels,
to ensure a consistent and relevant customer
experience

•

The focus should shift from building
monolithic institutions to creating
collaborative ecosystems

•

Security must become a critical component
of a truly digital banking experience
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A few interesting facts about the digitization around us,
worthy of a mention include:
Active internet users growing at around 10% year-over-year, while the
world’s population grew by just 1% during the same time frame

Customers with a positive digital experience are three times more likely to
stay with their bank
Customers expect a frictionless banking experience, where roughly 60% of the
customers use a smart device to transact and transition between devices to
complete an omnichannel experience
Over 43 percent of the Kenya’s GDP flows through M-Pesa instead of the
traditional banking system
Two of P2P lending companies: the Prosper and Lending Club alone, have
originated over $6 Billion in loans to date. The P2P lending globally is
estimated to be worth over 5.8 billion USD globally by 2016. It’s estimated to
be US $1 trillion by 2025.
The impossibilities of yesterday are our
reality today. And there are several new
disruptions still, which are in the making,
and will unsettle our industry. As both
local and multi-national organizations
continue to scale up at a tremendous
pace, banks serving these enterprises are
also innovating at a rapid pace to help
their rapidly growing clients manage their
cash efficiently, minimize real-time risk,
and forecast cash positions accurately.
Simultaneously, banks have had to deal
with competitive pressures that necessitate
building operational efficiencies, reducing
time to market for new product and service
launches and building long term client
relationships.
As a result, banks must leverage a robust
online banking solution that provides a
rich user experience while also supporting
personalization of service with derived
insights about individual needs and
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preferences. The online banking solution
also needs to provide customers instant,
real-time and unified access to banking
relationships along with intelligent insights
into liquidity positions that can drive
business profitability.

Finacle Online Banking
Finacle Online Banking solution provides
a unified platform that caters to the
banking needs of a bank’s retail, corporate
and SME customers. The solution has a
comprehensive set of features targeting
each of these segments. Our customers
have deployed this solution in different
ways to cover a single segment or
across all 3 segments. The solution is
truly omnichannel enabled, delivering
exceptional user experiences across
channels and devices. The solution uses the
latest technologies in UX design to deliver
responsive and adaptive user experience.

Omnichannel
experience
Finacle Omnichannel Hub provides
services that empowers banks to offer
seamless and consistent banking
experience across channels.
Leveraging this, banks can centralize
channel rules and business processes
to accelerate the launch of new
channels as well as the rollout of
new products and services across
channel applications. The solution
helps banks to enhance customer
experience by delivering consistent
real-time information and continuity
of sales and services across channels.
It enables customers to navigate
seamlessly across channels without
losing the transaction context. A
robust integration platform enables
banks to deploy the framework
along with their existing channel
applications, to significantly lower the
total cost of ownership (TCO).

It facilitates:
a. Channel administration
b. Customer preference and
entitlements
c. Channel context management
d. Transaction administration

Omnichannel Hub
FINANCIAL INSTITUTIONS

Entities
Credit Unions

Retail Banks

Corporate banks

END USERS

Community Banks

Direct Banks

RETAIL

COMMERCIAL

SME

Entry points
Access
channels

WEB

Presentation
layer

HTML 4,5

Money Movement

Business
layer

• Transfers
• Bill pay
• ACH/Wire
• Credit Card Transfer
• Loan Payments
• P2P
• Collections
• Debit Transfers

Integration
Layer

AJAX

Account Management
• Account Details
• Other Bank
Accounts
• PFM
• E-Statements
• Notifications
• Transactions
• Check Image

Real time

XML

Risk Control
•
•
•
•
•
•
•
•

Limits
Workflows
Entitlement
Reports
2FA
Audit
Inquiry
Positive Pay

SOAP

XML

JSON

JSON

Personalization
• Nick Name
• Channel Access
control
• Personalized
Dashboard
• Personalized Limit
• Self Inquiry
• Reports
• Language control

Batch

Security Control
•
•
•
•

Password
User id Selection
Digital Certificate
Security
Questionnaire
• Captcha
• RSA 3rd party

CSS 2,3

Other Services
• Service Request
• Content
Management
• Interactivity
• Online Vault
• Corporate Self
Administration

Database

Rich, secure and intuitive online banking experience
Build, deploy, enhance, scale

Integrate with flexibility

The solution’s highly scalable ServiceOriented Architecture (SOA) enables banks
to create multiple levels of configurability
and feature extensibility for their Internet
channel. This means improved productivity,
easy maintenance, quick upgrades, and
the ability to roll out into new geographies
within a minimal timeframe.

Finacle Online Banking solution has a
flexible Host Integration Framework
(HIF) layer that enables the solution to
seamlessly integrate with multiple backend systems both online and offline using
standard messaging interfaces.

Enrich user experience
Finacle Online Banking solution brings
to the bank all the advantages of a rich,
yet intuitive, user interface premised
on learning from global usability
research and consumer experience
studies. The user interface supports
extensive personalization and presents a
comprehensive one-stop-portal to
cater to consumer and corporate online
banking needs.
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Ensure secure 24x7 service
Finacle Online Banking solution addresses
all aspects of security at both the
application and the transaction layers.
Features such as SSL and cryptography,
multi-factor and adaptive authentication,
digital certificates and signatures, along
with regular security audits, help banks
hurdle the ‘safe-banking challenge’. In
addition to these, the solution also offers
the users an option to transact in a secure
and frictionless manner without the need
for a user ID and password.

Deliver smart corporate
financial management
At a time when multi-national
organizations are trying to mitigate
financial risks and maximize shareholder
value, an online banking solution can help
deliver critical information that ensures
accurate and timely decisions. Finacle
Online Banking solution delivers global,
unified views of finances to corporate
entities ranging from small / medium
enterprises to large multi-national
corporations. With provisions to support
trade finance, liquidity management
and analytics, our solution helps your
bank equip enterprise customers with
the right platform to assess business risk
intelligently and to optimize their global
liquidity positions and financial processes.

Key modules
•

Unified account views and
transaction information

•

Payable and receivable
management

•

Electronic bill payment and
presentment

•

Peer to peer payment

•

Personal financial
management

•

Corporate selfadministration

•

Trade finance services

•

Electronic Invoice
Presentment and Payment
(EIPP)

•

Liquidity management

•

Negotiable instrument
Management

•

Reconciliation

•

Forecasting

•

Personalization

•

Interactive services

•

Risk and access controls

•

Infrastructure

•

Content management

•

Administration

Business benefits
Lower operational costs,
improve process efficiency
and drive productivity
The Finacle Online Banking solution
enables you to make online banking the
mainstream launch pad for distributing
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products and services, thus lowering your
overall costs. Finacle delivers improved
self-service tools for financial management,
empowering your customers and enabling
efficient and productive utilization of
bank resources. Besides the inherent
advantages of the cost-efficient online
channel and reduced workload on the
branch, the solution helps configure
and automate banking workflows which
would otherwise have needed manual
effort, thus freeing up valuable resources.
Single, consistent views of the customer
relationship across the organization driven
by multi-channel integration improve
organizational productivity. Our ability to
seamlessly integrate with different backend systems ensures that your bank will
invest in reduced integration, testing and
deployment effort.

Deliver smart, efficient
liquidity management
Using the solution, large and small
enterprises gain complete control of
and unique insights into their global
cash position. Personalized reports and
intelligent analytics help simplify daily
cash management and forecast cash
flows, helping clients manage and move
idle cash reserves for maximum return
on investment and reduce possibilities of
overdraft or cash shortfall.

Drive innovation, grow
revenues
With Finacle Online Banking solution, your
bank can use the internet banking channel
as a mainstream channel, expand global
footprint, and acquire more customers.
Persona driven analytics and customer
insights can grow banking from cross-sells
as well as ensure contextual, right-sell
offerings to customers that will build
loyalty. You can stay ahead of the curve and
be perceived as an innovation frontrunner

with the ability to build social commerce
over your banking platform, where
customers can transact with retailers.

Build relationships, improve
loyalty and revenues
At the end of the day, relationships
build revenue. With our enhanced
user-centric interface, the Finacle
Online Banking solution delivers bestin-class user experience to users with
personalization capabilities that enhance
stickiness and full functionality adoption.
Engage your enterprise clients, track
feedback and uptake through intelligent
analytics leading to mutually rewarding
relationships and improved cross-sell
revenue.

Reduce time to market
Built on open industry standard platforms,
the solution can help your bank extend
its product portfolio globally with builtin configurability for local markets. With
Finacle, you’ll roll out products and services
targeted for local customers sooner and
build global footprint within shorter
timeframes.

Surround
solutions
Finacle mobile banking
Finacle Analytics
AssistEdge
Finacle Alerts
Finacle Finanz Tools

Customer success
Finacle Online Banking solution is powering banks across 65 countries. Some of our clients include:
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Abonty Banerjee, General Manager, Head - Digital Channels, ICICI Bank, Says:
Digital Channels is possibly a space where the most rapid changes are happening in the banking industry.
We plan to use our investments in technology to create a competitive differentiation for the Bank. Having upgraded the online
banking platform with the latest version from Finacle, ICICI Bank is now able to provide an intuitive, personalized, segmented and
seamless online banking experience for our consumers. The platform has evolved to become a significant driver of business and
customer engagement for the bank.

Industry recognition
Our industry recognition stems not just from the successful customers across the globe, but from leading analysts who have been able to
evaluate the various industry offerings and position us as a ‘leader’ and ‘Best in Class’ on a consistent basis.

Infosys Finacle has been cited as a ‘Leader’ in the Forrester WaveTM : Omnichannel Banking Solutions, Q3 ’15 with the highest score
in ‘Product Strategy’, ‘Commitment’ and ‘Market Presence’.

The Forrester Wave is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave are trademarks of Forrester Research, Inc. The Forrester Wave is a graphical representation
of Forrester’s call on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service
depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at the time and are subject to change.

Within a very short timeframe, the Standard Bank and Infosys team conceptualized the tools and utilities that would empower the
sales force to proactively and remotely acquire customers, and cross-sell products and services based on profiles of the customers and
prospects. The solution is used to service personal banking, high net worth, and bancassurance customers in eight countries with 406
tablets in use with another 1,000 deployments to follow. Thus far, the results have been noteworthy.

Bob Meara, Senior Analyst – Banking, CELENT
Case Study – CELENT MODEL BANK 2015

CEB TowerGroup analysts rated Infosys Finacle Online Banking as
‘Best in Class’
Customer Experience
Design and Security
Enterprise Support
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Source: CEB TowerGroup Online Banking Technology Analysis, Nov 2014

About Infosys Finacle
Finacle is the industry-leading universal banking solution from EdgeVerve Systems, a wholly owned subsidiary of
Infosys. The solution helps financial institutions develop deeper connections with stakeholders, power continuous
innovation and accelerate growth in the digital world. Today, Finacle is the choice of banks across 94 countries and
serves over 848 million customers – estimated to be nearly 16.5 percent of the world’s adult banked population.
Finacle solutions address the core banking, online banking, mobile banking, CRM, payments, treasury, origination,
liquidity management, Islamic banking, wealth management, and analytics needs of financial institutions worldwide.
Assessment of the top 1000 world banks reveals that banks powered by Finacle enjoy 50 percent higher returns on
assets, 30 percent higher returns on capital, and 8.1 percent points lesser costs to income than others.

For more information, contact finacle@edgeverve.com

www.finacle.com
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