KEEPING YOUR CUSTOMER
INFORMED. ANYTIME,
ANYWHERE.
Finacle Alerts Solution

Banking customers in today’s digital world have increased expectations. For them, it is natural to demand information about their
financial relationships be made available to them in real-time, no matter their physical location. Communicating with customers about
time-sensitive information demands a system that can provide such real time updates.
Historically, however, myriad systems have posed a challenge in providing consistent, enterprise-wide communications updates. Further,
with fraudulent transactions on the rise, the stakes for a real-time communication mechanism are more mission critical than ever.
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Increased process efficiencies and
collaboration
The Finacle Alerts solution automates the
delivery of timely information to multiple
end points from a single delivery system
that collaborates seamlessly with the
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About Infosys Finacle
Finacle is the industry-leading digital banking solution suite from EdgeVerve Systems, a wholly owned product subsidiary
of Infosys. Finacle helps traditional and emerging financial institutions drive truly digital transformation to achieve
frictionless customer experiences, larger ecosystem play, insights–driven interactions and ubiquitous automation. Today,
banks in over 100 countries rely on Finacle to service more than a billion consumers and 1.3 billion accounts.
Finacle solutions address the core banking, omnichannel banking, payments, treasury, origination, liquidity
management, Islamic banking, wealth management, analytics, artificial intelligence, and blockchain requirements
of financial institutions to drive business excellence. An assessment of the top 1250 banks in the world reveals that
institutions powered by the Finacle Core Banking solution, on average, enjoy 7.2% points lower costs-to-income ratio
than others.

For more information, contact finacle@edgeverve.com

www.finacle.com
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