FINACLE ASSURE
Powering new levels of system availability
and performance

It may come as no surprise to you that banks today are spending considerable time, effort and money on maintaining IT applications and
systems. However, a recent estimate by Gartner may come as a shock – ‘Banks are spending 84% of their IT budgets to maintain existing
systems and to support organic growth’
One of the key reasons for this imbalance in spend is because most banks are operating in an IT environment ridden by a mesh of
complexities. These include – a multitude of applications, contradicting modern and legacy architectures, numerous interfaces and
application running on multiple
Amidst these challenges, system outages and downtimes are hurting business. Socially connected customers have zero tolerance for service
downtime. Additionally, downtimes not only lead to loss of time and reputation but also of precious revenue. Infact, as per an industry
research, organizations lost $42,000 every hour of downtime!
To address these demands and overcome the challenges faced by the IT teams, a new approach is necessary. Banks have to move from the
reactive to proactive mode.
And that’s where Finacle Assure can help.

One powerful differentiator: Finacle's preventive maintenance
services, which are unique in this market today
Jost Hoppermann, VP and Principal Analyst, Forrester
*Source: The Forrester WaveTM, Customer-Centric Global Banking Platforms,
Q3 2016
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Finacle Assure

Managed Service

24X7 Quick
Response Team

Prevents and
Remediates

The solution enables IT teams to focus on preventing incidents rather than fixing
problems after they’ve impacted services and users. Its:
Predictive models help with early warning of issues through system and
volume health checks

The business process view helps in mapping incidents or events to
business processes

24X7 availability of alerts and data, provides for quick diagnosis and
analysis avoiding downstream business impact
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How does Finacle Assure help your business?

1

Lower investment and hassle-free Forensics Dashboard
management

Managed service,
no capital
investments

Lower cost

Get
Finacle Assure
service installed
in a week

2
Operations Dashboard

Efficient operations with zero
disruption
Saves
man-hours
for your
IT teams
Highest
application
availability
Optimizes
application
performance
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Fast prevention, faster
restoration
Seamless
harmonization
with
Finacle L2/L3

24X7 Quick
response
team

Near-real
time
visibility
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Monitoring Dashboard

Proactively
recommends
capacity
planning
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How can you get started?
Finacle offers two implementations in the form of Lite and Pro. While Lite offers limited monitoring in terms of KPIs,
it is cost effective. Pro is a comprehensive end to end monitoring product that can also be configured for nonFinacle application monitoring.
To make it quick and easy for you, we have a pilot installation option that can be tried exclusively at your bank,
before you choose to explore any long term investment. As part of this package, we offer a 4-week pilot activity that
includes:

•

Configuration and installation of Finacle Assure for one production instance

•

Application monitoring from Infosys Command Centre

•

Remedial activity

Lite

Pro

Top 10 KPIs monitored

Comprehensive 200 KPIs configured

Installation for one instance

Installation for all instances

Monitoring @ Command Centre

Monitoring @ Command Centre

Remedial Activity

Remedial Activity

Analytics & Forensics

Analytics & Forensics
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Why Finacle?
Your partner for seamless banking
Finacle offers the world’s most advanced banking
platform. We help financial institutions develop
deeper connections with stakeholders, power
continuous innovation and accelerate growth
in the digital world. Assessment of the top
1000 world banks reveals that banks powered
by Finacle enjoy 50% higher returns on assets,
30% higher returns on capital, and 8.1% points
lesser costs to income than others. The Finacle
Assure solution has been developed through our
experience in building applications in banking.
With Finacle, you have a partner for all your
preventive maintenance needs.

Today, we are dealing with consumers
that are always connected. They
demand round-the-clock banking on
channels of their choice. To meet and
exceed these expectations, we need to
ensure that our IT systems and related
services are available 24*7 – without
any interruption. Finacle Assure has
been a strategic investment for our
business to ensure this. With Finacle
Assure, we are able to proactively
monitor all our applications and
infrastructure components across 26
countries. This service helps us predict
and fix impending issues. Consequently, we have avoided significant
business and reputation loss which
system outages can cause.
Sandeep Ubale,
Deputy General Manager
IT (Foreign Operations)
State Bank of India
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About Infosys Finacle
Finacle is the industry-leading universal banking solution from EdgeVerve Systems, a wholly owned subsidiary of
Infosys. The solution helps financial institutions develop deeper connections with stakeholders, power continuous
innovation and accelerate growth in the digital world. Today, Finacle is the choice of banks across 94 countries and
serves over 848 million customers – estimated to be nearly 16.5 percent of the world’s adult banked population.
Finacle solutions address the core banking, online banking, mobile banking, CRM, payments, treasury, origination,
liquidity management, Islamic banking, wealth management, and analytics needs of financial institutions worldwide.
Assessment of the top 1000 world banks reveals that banks powered by Finacle enjoy 50 percent higher returns on
assets, 30 percent higher returns on capital, and 8.1 percent points lesser costs to income than others.

For more information, contact finacle@edgeverve.com

www.finacle.com
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