
Unlock Document Intelligence
at Enterprise Scale
Powered by Infosys Topaz AI Next

Infosys Topaz AI Next’s Intelligent Document Processing (IDP) is a fit-
for-purpose* document intelligence built on a unified AI platform.  
 
Going beyond data extraction, it orchestrates the complete document 
lifecycle from ingestion and understanding to validation, decision-
making, and actionable insights, helping enterprises transform 
complex documents into trusted business outcomes.

*Fit-for-purpose in this context refers to applying the most appropriate processing methodology based on document complexity, domain 
knowledge requirements, decision-making needs, and the business context associated with each document.

Real Results. Real Scale.

Businesss Impact

Faster Time-
to-value

Higher STP, Better 
Decisions 

Improved 
Productivity

130+ Variations Handled
Across enterprise-scale 
document workflows

>95% Accuracy
In document extraction & 
classification

200+ Financial Analyses per Month
Spanning 20-30 financial 
categories
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01 INGEST Intakes multiple
document types

Captures from
multiple channels

Processes single
documents, high-volume
batches, and real-time streams

02 DISCOVER Classi�es document
types automatically

Adapts to new
formats and variations

03 EXTRACT Applies the best
extraction method

Optimizes scanned
and photographed
documents

04 TRANSFORM Validates against
business rules

Cross-references
enterprise systems

Structures data
for downstream use

05 ACTION Integrates decisions
into business systems

Supports natural
language search

Maintains complete
traceability
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Complex &
Unstructured Data
Processes documents,
emails, images, and more.

Agentic Execution

Transforms document
insights into actions.

Robust Evaluations

Validated against
real-world business
outcomes.

Governed
Policy-driven,
transparent, and
auditable.

End-to-End Document Intelligence 
Orchestrating every stage of document processing from intake to action.



Fit-for-Purpose Document 
Intelligence

Choose the right extraction approach for every document. AI Next offers a broad range of 
document intelligence capabilities*, enabling enterprises to align processing with document 
complexity, business needs, and cost goals.

Poly AI Approach & Partner 
Ecosystem

Choose from a broad partner ecosystem with the flexibility to select the best models, tools, 
and technologies at every layer through AI Next’s Poly AI approach.

Value-Driven Cost 
Management

Optimize cost for value through continuous observability, monitoring, and performance 
management.

Trust, Security & Compliance 
by Design

Ensure trust across the document lifecycle through built-in governance, explainability, 
auditability, and human controls.

Unified Orchestration Unify documents, AI agents, people, workflows, and systems in a single flow that turns 
information into action.

The Infosys Topaz AI Next IDP Advantage

Capabilities include*: OCR, layout-aware extraction, vision AI, intent and entity extraction, complex table processing, RAG-powered extraction, prompt-based extraction, agentic 
document processing (200+ ready-to-use agents and templates enabling automated, scalable document processing), etc.
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Infosys Topaz AI Next, part of Infosys Topaz, enables the scaling of Applied AI across the enterprise. Built from the ground up to leverage the power of Generative AI, this unified platform bridges silos in people, processes, data, and technology to drive transformation in business operations.
 EdgeVerve. Possibilities Unlimited.
https://www.edgeverve.com/ai-next/

About EdgeVerve
EdgeVerve Systems Limited, a wholly-owned subsidiary of Infosys, is a global leader in developing digital platforms, empowering clients to unlock unlimited possibilities in their digital transformation journey. Our purpose is to inspire enterprises with the power of digital platforms, thereby enabling our clients to innovate on business models, drive 
game-changing efficiency, amplify human potential, and foster a connected ecosystem. Our comprehensive platform portfolio (Infosys Topaz AI Next, AssistEdge, XtractEdge, and TradeEdge) across Automation, Document AI, and Supply Chain helps inspire global enterprises to bridge silos in people, processes, data, & technology, discover & automate 
processes, digitize & structure unstructured data, and unlock the power of the network by integrating value chain partners. With a deep-rooted entrepreneurial culture, EdgeVerve’s innovations are helping global corporations across sectors such as financial services, insurance, retail, consumer and packaged goods, life sciences, manufacturing, telecom, 
utilities, and more.
EdgeVerve. Possibilities Unlimited.
www.edgeverve.com

From documents to decisions: Unlock the full value 
of your enterprise documents.

Get in touch to learn more! 
contact@edgeverve.com

​By automating document-intensive processes, 
Infosys Topaz AI Next IDP helped a global bank 
reduce turnaround time by 35% and average 
handling time from 115 to 80 minutes.​

Infosys Topaz AI Next IDP streamlined complex 
guideline reviews through AI-driven automation, 
accelerating account onboarding by over 50% while 
improving compliance precision by 95%.​

Customer
Success Stories 

Designed for Diverse Industries 

Retail, CPGBanking & Financial 
Services

Healthcare Manufacturing Insurance Services, Utilities, 
Energy

LogisticsTelecom


