
Leading Financial Firm 
Leverages Infosys Topaz AI Next, 
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Time 75%
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Infosys Topaz AI Next is an AI-first business operations platform designed to orchestrate and transform enterprise 
operations at scale, help unlock digital-native performance, and accelerate the journey toward autonomous enterprises. 
Infused with next-generation AI capabilities, it powers EdgeVerve's portfolio of curated industry solutions, helping 
enterprises move beyond AI experimentation to sustained value realization, maximize ROI, and witness faster time to value 
at scale.
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Summary

Infosys Topaz AI Next is an AI-first business operations platform designed to orchestrate and transform enterprise 
operations at scale, help unlock digital-native performance, and accelerate the journey toward autonomous enterprises. 
Infused with next-generation AI capabilities, it powers EdgeVerve's portfolio of curated industry solutions, helping 
enterprises move beyond AI experimentation to sustained value realization, maximize ROI, and witness faster time to value 
at scale.
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Problem Statement

Key highlights

Volume Overload: Document Complexity:

Error Prone: Fraud Detection Gaps:

Risk Exposure: Operational Crisis:

Infosys Topaz AI Next is an AI-first business operations platform designed to orchestrate and transform enterprise 
operations at scale, help unlock digital-native performance, and accelerate the journey toward autonomous enterprises. 
Infused with next-generation AI capabilities, it powers EdgeVerve's portfolio of curated industry solutions, helping 
enterprises move beyond AI experimentation to sustained value realization, maximize ROI, and witness faster time to value 
at scale.
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The Solution

Infosys Topaz AI Next is an AI-first business operations platform designed to orchestrate and transform enterprise 
operations at scale, help unlock digital-native performance, and accelerate the journey toward autonomous enterprises. 
Infused with next-generation AI capabilities, it powers EdgeVerve's portfolio of curated industry solutions, helping 
enterprises move beyond AI experimentation to sustained value realization, maximize ROI, and witness faster time to value 
at scale.
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AHT  75%

80% 
accuracy

90 – 120 minute time savings per loan

Eliminated month-end overtime,

Straight-Through Processing

Infosys Topaz AI Next is an AI-first business operations platform designed to orchestrate and transform enterprise 
operations at scale, help unlock digital-native performance, and accelerate the journey toward autonomous enterprises. 
Infused with next-generation AI capabilities, it powers EdgeVerve's portfolio of curated industry solutions, helping 
enterprises move beyond AI experimentation to sustained value realization, maximize ROI, and witness faster time to value 
at scale.



To know how Infosys Topaz AI Next 
platform can help you unlock insights 
hidden in documents, write to us at

contact@edgeverve.com
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About EdgeVerve
EdgeVerve Systems Limited, a wholly-owned subsidiary of Infosys, is a global leader in developing digital platforms, 
empowering clients to unlock unlimited possibilities in their digital transformation journey. Our purpose is to inspire 
enterprises with the power of digital platforms, thereby enabling our clients to innovate on business models, drive game-

(Infosys Topaz AI Next, AssistEdge, XtractEdge, and TradeEdge) across Automation, Document AI, and Supply Chain helps 
inspire global enterprises to bridge silos in people, processes, data, & technology, discover & automate processes, digitize 
& structure unstructured data, and unlock the power of the network by integrating value chain partners. With a deep-

services, insurance, retail, consumer and packaged goods, life sciences, manufacturing, telecom, utilities, and more.
EdgeVerve. Possibilities Unlimited.
www.edgeverve.com
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