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Evolving business model

A summary
Bank’s Own channels APIs led distribution
Branch, Online, Mobile, Social, Agency, 3rd party apps, FinTechs, Partners,
Kiosk, Al assistants, Wearable Clients, Other Financial Institutions
Open APIs Open APIs
Shift towards true financial partner - Customer insights,
personalization, contextual offerings
Self created Complimentary Joint products Non-financial Competing Aggregating
Products partner products products 3rd party customer data held

products by other providers
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Finacle’s approach to help drive business
transformation
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Delivering

Cloud-first En;b(teddectj.Al

Solutions utomation

Unified engagement hub to deliver customer insights, personalization,
contextual offerings across all channels
Self created Complementary Multiparty Solutions Pre-integrated Non-financial Open Banking —
Product partner products products to create ecosystem product Aggregating

\ engines distribution creation ecosystems solutions distribution customer data held \

by other providers

Finacle Digital Product Engines Finacle Partner Ecosystem Solutions
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We are helping banks drive a variety of open
banking experiences

Open Open Account Open banking new
Payments Aggregation business models
Restful APIs based bi- Restful APIs based New_product_
directional payments account aggregation and services designs
Experience with online, offline, Account management Marketplace banking
remote, P2P, P2M payments on third party apps
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