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Designing Consistent
Customer Journeys
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Finacle approach to digital engagement and
experience transformation

Finacle Channels Finacle APIs
Applications led distribution
Branch, Online, Mobile, Open APIs suite, Pre-integrated
Wallet, Agency, Kiosk, FinTechs, Digital ecosystems, Developer
Al assistants Tools, Finacle App Center

Finacle Digital Engagement Hub

Unified engagement hub to deliver customer insights, personalization, contextual offerings across all channels
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Finacle Digital Engagement Hub

Enterprise platform — powering insights driven contextual customer experiences
across channels applications and devices

Unified
integrations

Unified product /
services design

Digital

Engagement Unified data

and insights

Unified
processes

Unified
engagement
rules

Unified open
interactions
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Finacle Digital Engagement Hub
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Digital'Engagemeft Hub
Personalized banking, every time, everywhere
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https://www.youtube.com/watch?v=zPw4xY9t3aA




Coming up next...

Chief Technology Officer, Chief Information Officer,
AGD Bank Al Ahli Bank of Kuwait
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